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Information about how we process our business partners'
personal data

Articles 13 and 14 of the EU General Data Protection Regulation (“GDPR”) require us to provide certain
information. As part of these obligations, we wish to inform you – our potential customers, existing customers,
cooperation partners, suppliers and/or providers of other goods and/or services (“business partners”) – about
how we process your personal data and what rights you have under the GDPR.

1. Who is responsible for data processing and who is the Data Protection Officer?

The entity responsible for data processing (the “controller”) is
RAFI GmbH & Co. KG
Ravensburger Straße 128 - 134
88276 Berg, Germany

Phone: +49 751 89-0
Fax: +49 751 89-1300
E-mail address: info@rafi.de

You can contact our Data Protection Officer, Dr. Norbert Kuhn (Kuhn-privacy), at the postal address Heustraße
3, 70174 Stuttgart or e-mail address datenschutz@rafi.de.

Further information about our company is available on request or on our website at www.rafi.de..

2. What categories of data do we process and where do they originate?
The categories of personal data we process include data supplied by you and/or data supplied by the respective
contact persons that you have appointed within your company. In particular, personal data consists of your
first and last names; where applicable your job title and/or role within the company; contact details (e.g.,
address, e-mail address, (cell) phone number, fax number); taxpayer identification number and tax identifiers
(e.g., tax ID, sales tax ID); contract master data (e.g., from our contractual relationship, your interest in a
product or contract); product and/or service data; customer history; contract billing and payment data;
planning and control data; credit rating data.

For the most part, your personal data will be provided directly by you (e.g., when you contact us or via your
business card, phone calls, discussions, orders) or will be collected by us in the course of our official dealings
with you. Within this context, we may also receive data from third parties (e.g., distributors), insofar as these
are acting on your behalf (as an agent or intermediary). We also process personal data that we have lawfully
obtained from publicly accessible sources (e.g., the internet, the register of corporations, the press, the media)
or third parties (e.g., credit agencies) and that we are permitted to process. If the contact persons within your
organization change, personal data relating to employees at your company may also have to be collected again.

3. For what purposes is data processed and on what legal basis?
Primarily, your data will be stored and processed electronically for the purposes of initiating, establishing, and
undertaking contractual and supply relationships between us and you. To enable communication within the
context of the above purposes (e.g., offers, orders, order confirmations, delivery notes, and/or invoices), we
may contact you using the details that we have collected from you. These might be postal address(es), e-mail
address(es), or other means of electronic communication, as well as phone and fax number(s). The stored data
may also be used to draw up the technical aspects and the substance of contracts, particularly in terms of
content, specifications, and prices. The legal basis for this is Art. 6(1)(b) GDPR.

In addition to this, we will also process your data for the purpose of fulfilling legal obligations (e.g., due to legal
requirements under commercial or tax law, or compulsory notifications that have to be sent to the (tax)
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authorities) on the basis of Art. 6(1)(c) GDPR.  Moreover, European counter-terrorism regulations 2580/2001
and 881/2002 require us to compare your data against the “EU terrorist lists” to ensure that no funds or other
economic resources are made available for terrorism-related purposes.

Furthermore, we process data to safeguard our legitimate interests in accordance with Art. 6 (1)(f) GDPR,
except where such interests are overridden by your own protected interests or fundamental rights and
freedoms. The grounds on which our legitimate interests are based include, in particular, internal
administration processes; building, plant and IT security; internal audits; quality assurance; the assessment of
economic risks (such as payment defaults); the assertion, exercise, or defense of any legal claims arising from
our business relationship; and the control and further development of our business activities.

Finally, we may also process your personal data for the purposes of maintaining the business relationship, for
marketing, and for advertising, e.g., in order to provide you with relevant information about our business
relationship and our products/services, and to offer you opportunities to initiate new business. The legal basis
for this is Art. 6(1)(f) GDPR. Our legitimate interest in processing your data consists of our interest in publicizing
and selling our products and services. Another legal basis that may apply is Art. 6(1)(a) GDPR, if you expressly
consent to an action, e.g., if you subscribe to our newsletter.

4. Who will receive your data and where will it be processed?
Within our company, persons with access to your data will be those who require it to fulfill our contractual and
legal obligations or those who are permitted to process it on the basis of our legitimate interest. The
processors that we hire may also receive data for these purposes. These processors have been carefully
selected and commissioned by us, are bound by our instructions, and are regularly inspected.

Within our corporate group, your data will be sent to specific companies in cases where these companies
perform data processing tasks centrally on behalf of the companies within our group (e.g., the disposal of
records).

Other than that, your data will only be forwarded to third parties insofar as this is necessary and permissible for
the aforementioned purposes. This includes, in particular, forwarding the data to service providers;
distributors; companies within the RAFI group of companies; subcontractors and other business partners and
their representatives; representatives from the legal and tax consulting professions; authorities (particularly tax
authorities, courts, supervisory authorities); banks for handling payment transactions. Furthermore, we may
transmit your data to third parties if you expressly consent to the forwarding thereof.

5. How long will your data be stored for?
Unless any legal or contractual retention periods apply or any warranty and/or periods of limitation are running
to prevent the erasure of your personal data, we will erase it as soon as it is no longer required to achieve the
purpose for which it was collected. This will usually be the case if we no longer have a business relationship
with you or your company and no further exchanges are to be expected, or if a particular contact person has
left the company.
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6. What data protection rights can you assert as a data subject?
As regards the processing of your personal data, you can exercise the rights listed below against us provided
that the relevant legal conditions are met:

· The right to access the data being stored about you in accordance with Art. 15 GDPR
· The right to have your data rectified or erased under the conditions stipulated in Art. 16 and Art. 17

GDPR
· The right to have the processing of your data restricted in accordance with Art. 18 GDPR
· The right to have the data that has been provided by you issued in a structured, commonly used and

machine-readable format and to have that data transmitted to another controller in accordance with
Art. 20 GDPR, provided that the other conditions stipulated in Art. 20 GDPR are met

· The right to withdraw any consent that you may previously have granted to us under data protection
law in accordance with Art. 7(3) GDPR This does not affect the lawfulness of the processing carried
out on the basis of consent up until the time when this consent is revoked.

The right to object

In cases where we are processing your data to safeguard legitimate interests in accordance with Art. 6(1) (f)
GDPR, you can object to this processing on grounds relating to your particular situation in accordance with
Art. 21 GDPR. In this case, we will stop processing your personal data, unless we can demonstrate compelling
legitimate grounds for the processing which override your interests, rights and freedoms, or if processing is
for the establishment, exercise or defence of legal claims.

You can, of course, object at any time to the processing of your personal data for direct marketing purposes
in accordance with Art. 21(2) GDPR.

To exercise these rights, please contact us or our Data Protection Officer using the contact details specified in
Section 1.

7. To whom can you complain?
To make a complaint, you have the option of contacting the aforementioned Data Protection Officer or, as
outlined in Art. 77 GDPR, contacting a data protection supervisory authority. For this purpose, you can
generally contact the supervisory authority that has responsibility for your habitual place of residence, your
place of work, or the place of the alleged infringement. The data protection supervisory authority that has
responsibility for us is:
LfDI Baden-Württemberg
Dr. Stefan Brink
Postfach 10 29 32, 70025 Stuttgart or
Königstraße 10a, 70173 Stuttgart, Germany

8. Are you obligated to provide your data?
There is no contractual or legal obligation for you to provide personal data. However, without processing your
personal data, we will not usually be able to undertake the contractual relationship or necessary precontractual
actions with you or your employer/customer.

9. To what extent do we use automated individual decision-making or profiling measures?
We do not use any form of automated individual decision-making or profiling measures.


